KnowledgePortal

Sharing SME proven tools is highly demanded by coaches and KAM:s.
The KnowledgePortal aims to address this request.

It includes the following key features:

Context sensitive knowledge search.

Knowledge in forms of tools, methods, practice
examples or didactical materials can be identified via
multi-criteria search and/or via context sensitive search.

Large tool box.

The newest versions of the smE-MPOWER tool box are accessible.
Other coaching organisations, such as SME Instrument, JIC and platinn
are committed to share their knowledge base on the KnowledgePortal.

Reference Coaching services.

smE-MPOWER provides four reference coaching services: Business coaching,
Organisation & Resource coaching, Cooperation coaching, and Finance coaching.
The individual steps of the coaching services are documented with tools and
other didactical materials.

Host configurator.
Each coaching organisation can assign their users and roles.

Assessment of the four key vectors of business innovation
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Example: extract of needs analysis results (Business Innovation Roadmap Tool)

“The KnowledgePortal has become my number one source of relevant
information for coaching. The resources and tools that | have found
there have significantly contributed to improve my work and
to provide a better service to my SME clients. It is also a superb
platform for knowledge exchange and

u

sharing with my peers Europe wide.

- Fernando Aguirre

Partner at Hasten Ventures

contact: info@sme-mpower.eu
Development of the smE-MPOWER software platform has been co-funded under the EU project "CoachCom2020 - a coaching community enhancing impact of the H2020
SME Instrument" (H2020-635518; 09/14-11/16), supported by SECO (Switzerland)



